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Patient, Client and Caregiver Partnership and Engagement Framework

THE STRATEGIC GOAL

Create a strong and respected patient, client and caregiver voice 
to enable high quality integrated health care

THE GUIDING PRINCIPLES

Transparency

Empowerment Integrity Accountability 

Communication

ACROSS THESE DOMAINS

Policy, Strategy and Governance

Clear and understandable information

Continuous quality improvement and small tests of change

The voices of our target populations

ENABLED BY

Respect

Program and Service Co-design and Implementation
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